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Executive Vice-President
Information Technology

V. P. Pham joined the Caisse in November 2003. His mandate consists in providing the
institution with quality and reliable information technology services as well as ensuring the
implementation of transformation programs to increase the effectiveness and efficiency of
business processes.

Mr. Pham has over 30 years of management experience in various fields such as banking
operations, real estate, purchasing and information technology.

At the beginning of his career, he held several IT management positions with Montreal
Trust, Deloitte & Touche and Guardian Trust. He was also Vice-President of Consulting
Services at Systematix.

Following this, he spent 12 years as a senior executive at the Laurentian Bank of
Canada, eventually being named Executive Vice-President and Chief Information
Officer, a position he held until joining the Caisse.

Mr. Pham has a Master in Business Administration with a major in Finance from HEC
Montréal and a Bachelor of Science in Mathematics with a major in Information
Systems from the Université du Québec a Montréal.

Mr. Pham has sat on the Interac Association Board of Directors and the Compag Canada
Advisory Board. He is a past president of the Montréal chapter of the Fédération de
l'informatique du Québec and a former governor of the Montréal chapter of the Institute of
Internal Auditors.



